
Mould Treatment

Once we have identified mould, the next steps include:

Checking that your
extractor fans work
and replace or service
your extractor fans if
needed

Checking your home
for any contributing
problems and repair
these as required

Treating the mould to
kill the spores, this may
include applying
thermal paint - usually
over two treatments

1. 2. 3.

Providing advice on
how to limit
condensation in your
home

4. 5.

Letting you know how
long any work needed
will take. Usually one
or two weeks, but this
may take longer if any
major works are
needed

Mould is a type of fungus that grows in damp places, like bathrooms,
kitchens, or around windows. It can look fuzzy or discoloured, often
black, green, or white and spreads by releasing tiny spores into the air.
Mould can cause musty smells and may affect your health, especially if
you have allergies or breathing issues.

If you are still having
problems with damp
and mould following
your treatment or have
any questions, get in
touch with us:

Livin.co.uk
Contactus@livin.co.uk 
0800 587 4538 

We are committed to making sure your 
home is safe to live in and we will carry out 
all work to resolve any mould in your home. 

Download the My Livin app now to manage your tenancy from your
smartphone. Access features including trackable repairs, direct messages,
live rent account balance information and so much more.




